
   

 

 

Withdrawal instructions

Basic information 

First name and surname  

Trading account number  

Amount   

Currency  

 

Bank details 

Bank title  

IBAN/Bank account 
number 

 

SWIFT code  

Name of the bank 
account owner* 

 

 

* Payments to third party accounts are not allowed. Withdrawals are only made to the bank accounts from which the funds 
were originally received. Funds sent by credit/debit card will be sent to the same credit/debit card. If the payment method 
no longer exists (e.g., invalid credit/debit cards, cancelled bank accounts, etc.), additional verification documentation will be 

required. 

 

Credit/Debit card details** 

Card holder name  

Last 4 digits of the card  

Expiration date  

Bank title  
 

** To be completed by the client if they wish to send funds to a credit/debit card. 

 

Date:                      Signature: 

 

 

 



   

 

 

 

If the information filled in is truthful and correct, the request will be processed within the time limit set out in the clie nt 
documentation. In the case of credit/debit card withdrawals, it may take between 1 and 6 working days for the funds to be 

credited. Once the order has been processed, it may take several working days for the bank institution with which the 
customer has an account to credit the account. 

(Usually, it takes 1 to 3 business days for domestic payments, up to 5 business days for foreign payments). The company does 

not charge any fees or commissions for withdrawals. Any fees charged by the client's bank or a third party are the sole 
responsibility of the client. 

Before submitting this request, please ensure that you have sufficient funds in your trading account to avoid a margin drop 
that could jeopardize currently open trades. 

The total amount you can withdraw to your credit/debit card must not exceed the total amount sent by that card. Other funds 
(i.e., trading profits) must be transferred using your bank account. 

This request must be sent exclusively by e-mail to support@investingfox.com. 

If necessary, the company can contact you by phone or email. Therefore, please check your email address provided in the 
registration regularly, including the spam tab carefully. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


